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Patient Group 
The Patient Group is always happy to 
welcome new members. If you have 
an interest in what the surgery offers 
or you want to influence how the local 
health authority (Nottingham West 
Clinical Commissioning Group) 
delivers services or you are interested 
in the wider NHS come along by 
asking at reception. We meet every 2 
months in the surgery with the next 
meeting being 12th April 2016 at 
6.30pm.  
Some of the members of the patient 
group also work with the local health 
authority to improve health across the 
area and also to put forward patient 
views. Currently, one of the members 
takes part in visits to the local hospital 
units to make sure that the services 
are what we would expect. 
 
Age UK Benefits Advice Service at 
the Manor 
The new service which started in 
February, has been a great success 
with a lot of patients making use of it. 
An Age UK Notts’ trained advisor 
offers free, independent, professional 
and confidential benefits advice to 
those who are over 55 years and 
registered at the Manor Surgery. It has 
been so successful that we are 
considering extra sessions. 
This advice includes: 

 Entitlement to state benefit 

 
 

 
 

 Help making claims for benefits 

 Filling in forms for Blue Badge 

 Help applying for Charity grants 

 Help challenging benefits decisions 

 Signposting other local services and 
support (housing, money, care at 
home and legal) 

Sessions are at the Surgery on every 
1st and 3rd Wednesday of the month 1-  
4pm. Ask at Reception to get an 
appointment. 
 
Practice Staff 
 
Just to remind you, Josie Woods, our 
Practice Manager will be retiring at the 
end of March 2016 but she will be 
replaced by Adrian Taylor, who has 
been working with Josie over the last 3 
months.  
 
Many of you will know that the Manor 
is a teaching practice and this means 
that we have trainee doctors working 
here. The latest is Dr Dean Chatterjee 
who will be here for 4 months starting 
on 6th April. Dr Chatterjee is reaching 
the end of his training and has a 
special interest in Sports Medicine and 
Orthopaedics. Dr Michael Mannion is 
the practice supervisor 
 
Dr Lorraine Easson has a special 
interest in Gynaecology (Womens 
Medicine) and has been undertaking  
additional specialist training so that 
she can be part of the team which is 
going to provide some more advanced 
gynaecological treatment for  
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all patients in the surrounding area, not 
just those at the Manor Surgery. She 
will provide some services which are 
currently undertaken at the Diagnostic 
Centre at QMC. The clinics will be held 
at Bramcote Surgery and Church Walk 
Surgery, Eastwood on alternate 
Wednesday afternoons.She will be 
supported by Mr Martin Powell 
(Consultant Gynaecologist) in the short 
term. 
 
Your own GP 

By 31st March 2016 all patients 

(including children) will have been 

allocated a 'named accountable GP' 

who will be responsible for their overall 

care at the practice. Those patients 

who are aged 75 years or over or who 

have been identified at risk of hospital 

admission, will already have a named 

GP and be aware of this. 

You do not have to see your named 

GP - you can continue to book 

appointments with whichever GP you 

wish. Please ask the reception team if 

you would like to know who your 

named GP is. All new patients will be 

allocated a named GP, when they 

register. If you wish to change your 

named GP please inform us and we 

will do our very best to accommodate 

your request, although this cannot be 

guaranteed due to the workload of our 

GPs. 

 

The electronic patient record 

From 31st March 2016, patients will be 

able to access detailed information in 

their medical records on line, if they 

wish, in the same way that you are 

able to order repeat medication or 

book a GP appointment. There will not 

be any “free text” available at the 

moment but medicines, allergies and a 

list of your illnesses with dates will be 

shown. 

If you wish to access any of the  online 

services, please speak to a 

receptionist who will ask you to 

complete a form giving the practice 

authority to set this up. You will need 

to provide two items of identification. If 

you have already registered to book 

appointments and order repeat 

medication, you will still need to 

complete a consent form for this new 

service. It will take about 5 working 

days to activate it. 

 Care Quality Commission 

The Care Quality Commission (CQC) 
is a Government Body that visits and 
inspects all health service providers 
including GP practices, to ensure that 
the quality of care is up to accepted 
standards. 
The CQC visits and then produces a 
report which rates the surgery for the 
different services that it offers and then 
gives a rating which is meant to help 
patients choose a practice that suits 
their needs. 
The CQC visited the Manor Surgery on 
26th January and we are awaiting the 
report. Some of the Patient Group 
spoke to the CQC visitors to put the 
patients’ view of how the Practice 
provides its services. 
The local health authority (Nottingham 
West CCG) also conducts patient 
surveys and we are again waiting for 
the results of the most recent one. Our 
practice has always been one of the 
most highly rated among the 12 
practices in the Nottingham West area 
and we expect patient satisfaction to 
be high again. 
 
Screen notices 
Don’t forget to look at the TV screen 
notices in the surgery for up to date 
information.  


